
LPI QUALITY LIMITED – TERMS & CONDITIONS 

 

1. General Provisions 

1.1. LPI Quality Limited (“LPI”) is a private company limited by shares incorporated in 
Hong Kong. LPI acts exclusively as an independent contractor providing inspection, 
auditing, testing, verification, and supply chain services for companies purchasing 
products internationally. 

1.2. These Terms and Conditions (“Terms”) govern all services performed by LPI. They 
prevail over any purchase conditions or contractual documents issued by the Client, 
unless expressly agreed otherwise in a written contract signed by LPI. 

1.3. LPI shall not be liable for any deletion, loss, failure to store, corruption, or improper 
transmission of data or content submitted through its website, platform, or 
communication systems. 

 

2. Scope and Nature of Services 

2.1. LPI provides professional services (“Services”) including, without limitation: 
– Factory audits 
– Social and environmental audits 
– Container loading supervision 
– During-production inspections (DUPRO) 
– Pre-shipment inspections (PSI) 
– Supply chain verification 
– Project management 
– Any other related services agreed with the Client. 

2.2. LPI provides findings, assessments, and recommendations based on sampling, 
visual inspection, and information provided by the Client or its suppliers. LPI does 
not guarantee conformity of an entire production lot. 

2.3. LPI’s reports reflect the situation at the time and place of the inspection only. 
They do not replace the manufacturer’s or supplier’s contractual, legal, or regulatory 
obligations. 

2.4. LPI’s services do not include product certification, testing for regulatory 
compliance, or warranty against defects unless expressly agreed in writing. 

 

3. LPI’s Obligations 



3.1. LPI retains full discretion to accept or decline service requests and shall not be 
liable for refusal of service. 

3.2. Services shall be carried out professionally, diligently, and in accordance with: 
(a) The Client’s written instructions as confirmed by LPI; 
(b) In their absence, relevant industry practices; 
(c) Technical, operational, and financial methods deemed appropriate by LPI. 

3.3. LPI exercises reasonable care in the selection, training, and supervision of its 
personnel and subcontractors. 

 

4. Client’s Obligations 

The Client shall: 

4.1. Provide LPI with full, safe, and timely access to sites, products, documentation, 
and personnel. 

4.2. Provide all necessary information and samples at least 48 hours before a 
scheduled service. 

4.3. Ensure that all information provided is complete, accurate, and truthful. 

4.4. Promptly notify LPI of dates for service commencement, resumption, and critical 
milestones. 

4.5. Comply with safety protocols, provide necessary equipment, and maintain 
adequate working conditions. 

4.6. Accept that documents or representations from suppliers are considered for 
reference only and do not modify LPI’s obligations. 

 

5. Fees, Invoicing and Payment 

5.1. Services are invoiced monthly after performance. Payments are due immediately 
upon receipt. Bank fees (including intermediary charges) are borne by each party. 

5.2. Cancellations before 5 p.m. China Time on the preceding day incur no charge. 
Late cancellations incur a USD 200 missed inspection fee. 

5.3. If LPI is prevented from performing Services due to factors beyond its control—
including goods not ready, inaccurate information, or access issues—the Client shall: 
(a) Reimburse related expenses; 



(b) Pay proportional fees for Services performed; 
(c) Release LPI from liability for partial or non-performance. 

5.4. Day-of-inspection cancellations due to incorrect factory or client information incur 
a USD 200 missed inspection fee. 

5.5. Taxes and VAT: 
LPI is a Hong Kong entity and not VAT-registered in the Client’s jurisdiction. 
Any applicable VAT, GST, customs duties, reverse-charge obligations, or withholding tax 
are the sole responsibility of the Client. 

 

6. Liability, Limitations and Indemnification 

6.1 Nature of Services and Disclaimers 

6.1.1. LPI is not an insurer or guarantor. Clients requiring protection against loss or 
damage must obtain their own insurance. 

6.1.2. Inspections are performed on a sampling basis and cannot detect every defect. 
LPI does not guarantee representativeness of samples or the conformity of products not 
inspected. 

6.1.3. LPI shall not be liable for: 
– Concealed, latent, or non-visible defects; 
– Issues arising after the inspection; 
– Supplier fraud, manipulation, substitution of goods, obstruction, or 
misrepresentation. 

6.1.4. LPI shall not be liable for inaccurate, incomplete, falsified, or misleading 
information provided by the Client, factory, or third parties. 

6.2 Limitation of Liability 

6.2.1. LPI shall only be liable for proven negligence and only within the limits set herein. 

6.2.2. LPI’s liability shall never exceed ten (10) times the total fees paid for the specific 
service giving rise to the claim. 

6.2.3. Exclusion of indirect and consequential loss: 
LPI shall not be liable for any: 
– Lost profits, lost sales, business interruption 
– Loss of opportunity or goodwill 
– Product recalls, penalties, chargebacks, liquidated damages 
– Indirect, incidental, special, punitive, or consequential damages. 



6.2.4. For pre-shipment inspections, if less than 100% of products are completed, LPI’s 
liability is strictly limited to the inspected items. 

6.3 Indemnification 

The Client shall indemnify LPI, its employees, subcontractors, and agents from any 
third-party claims exceeding the liability cap or arising from: 
– Misuse of LPI reports; 
– Failure of the Client or its suppliers to comply with contractual or legal obligations. 

6.4 Claims Procedure 

Claims must be notified in writing: 
– Within 7 days of discovery; and 
– No later than 3 months after completion of the service. 

Claims made after this period are irrevocably waived. 

 

7. Subcontracting 

7.1. LPI may engage subcontractors, affiliates, or independent inspectors to perform 
Services. 

7.2. The Client agrees that: 
(a) LPI remains responsible for subcontractors within the limits of these Terms; 
(b) The Client shall not bring claims directly against subcontractors; 
(c) Subcontractors benefit from all liability protections granted to LPI. 

 

8. Intellectual Property and Use of Reports 

8.1. All reports, photos, videos, templates, methodologies, and documents produced by 
LPI remain LPI’s exclusive intellectual property. 

8.2. Reports may be used solely for internal business purposes by the Client. They may 
not be modified, redistributed, published, or disclosed to third parties without LPI’s 
prior written consent. 

8.3. No third party is permitted to rely on LPI’s reports, and LPI disclaims all liability 
toward third parties. 

 

 



9. Data Protection & Confidentiality 

9.1. LPI processes personal data solely for performing the Services, client management, 
legal compliance, and internal improvement. 

9.2. For EU/UK data subjects, processing complies with GDPR/UK GDPR where 
applicable. 

9.3. LPI may transfer data internationally under adequate safeguards. 

9.4. The Client warrants that it has obtained all necessary consents for providing 
personal data to LPI. 

9.5. Personal data is retained only as long as required and then securely deleted or 
anonymized. 

9.6. LPI shall notify the Client without undue delay of any data breach affecting the 
Client’s data. 

9.7. Both parties shall keep confidential all non-public information exchanged during 
the performance of the Services. 

 

10. Force Majeure 

LPI shall not be liable for any delay or failure caused by events beyond its reasonable 
control, including natural disasters, pandemics, governmental restrictions, factory 
shutdowns, labor conflicts, transportation disruptions, or other force majeure events 
under Hong Kong law. 

 

11. Governing Law and Dispute Resolution 

11.1. These Terms are governed by Hong Kong law. 

11.2. Arbitration Clause (HKIAC): 
Any dispute arising out of or in connection with these Terms or the Services shall be 
referred to and finally resolved by arbitration administered by the Hong Kong 
International Arbitration Centre (HKIAC) under its Administered Arbitration Rules. 
– Seat of arbitration: Hong Kong 
– Language: English 
– Number of arbitrators: One (unless agreed otherwise) 

11.3. Nothing in this clause prevents LPI from seeking interim or injunctive relief before 
the courts of Hong Kong, which shall have non-exclusive jurisdiction. 


